JOSH KEMP

Learning & Development Specialist | Project Manager | LMS Admin

PROFESSIONAL SUMMARY

I'm a passionate Learning & Development professional with 14+ years
of transforming ideas into engaging eLearning experiences. From
CONTACT leading dynamic teams to pioneering Al integrations, | thrive on

innovation and collaboration. Whether developing interactive courses,
wjoshkemp@gmail.com
740-644-5857

Granville. OH bring energy and creativity to every project. | love exploring cutting-

managing LMS ecosystems, or lending my voice to custom narrations, |

linkedin.com/in/joshkemp2024 edge technologies and turning challenges into memorable solutions.
joshkempportfolio.com

TOP SKILLS CORE COMPETENCIES

Articulate 360 » Project & Client Management e Team Leadership &

LMS Administration Development e Offshore Partner Coordination

Al Integration » LMS Administration & Content Management e eLearning
Project Management Development & Management

Team Leadership » Al Integration e Professional Voice Over Artistry e Webinar
Client Relationships Presentation e Technology Leadership

Account Administrator

Onboarding Specialist
Adobe Creative Suite

Voice Over PROFESSIONAL EXPERIENCE

Client Engagement Lead (Contractor)

Clearpath Learning Group | Nov 2024 - Sep 2025
TOOLS & TECH

» Spearheaded project timelines achieving 95%+ on-time delivery and

Storyline e Rise o Lectora exceptional client satisfaction

Vyond e Captivate e Camtasia » Elevated client engagement through strategic relationship

Al: ChatGPT e Claude » Gemini » Copilot management and consultative approach

» Organized new development processes and updated internal
workflows to enhance transparency across project lifecycles

» Conducted weekly check-ins with clients and team members ensuring

CenarioVR e VR Design alignment, progress tracking, and collaborative problem-solving

Wrike e Monday.com e Slack e MS Teams » Developed interactive eLearning modules increasing user engagement
by 30%+ across platforms

» Served as requested voice over artist for client projects and
Clearpath's welcome phone line

CERTIFICATIONS » Coordinated cross-functional teams of 5-8 members ensuring

alignment with strategic objectives

LMS: Cornerstone e Canvas e Learnshare

ElevenLabs ¢ SCORM e xAPI e AICC

+ Certificate of Mastery - Management (Videos)
Vil iz S0 D EalFEse EaE R e eLearning Development Manager & Client Technology Leader

+ Certificate of Mastery - Problem Solving . )
e s Es LHT Learning | Nov 2018 - Feb 2024 (6 years)

» Built and mentored team of 8+ eLearning Developers through
comprehensive recruitment and training programs
» Led full hiring lifecycle including interviewing, hiring decisions, and



https://www.linkedin.com/in/joshkemp2024
https://www.joshkempportfolio.com/

EDUCATION performance management for development team

» Delivered 100+ custom courses using Articulate 360, Lectora, and

A.A.S. Digital Media Design emerging authoring platforms

Central Ohio Technical College » Architected enterprise LMS ecosystems managing permissions,
catalogs, and multi-platform content delivery

» Served as LMS Administrator for North American and International

courses managing 4,000+ user accounts

Orchestrated deployment of 50+ learning products annually

+ Phi Theta Kappa partnering with curriculum development teams

» Managed all internal user accounts and software access via Google
Admin console

» Organized and maintained FTP storage infrastructure and tracked
company hardware inventory

» Pitched and successfully implemented mobile-first Web 2.0 learning
solution for Fortune 500 client resulting in continued project
engagements

» Managed offshore development partnership in India coordinating
cross-timezone collaboration and deliverables

» Served as Technology Lead in client consultations proposing
innovative solutions to address learning challenges and business
needs

» Championed Al and VR technology adoption evaluating and
implementing cutting-edge learning solutions

» Delivered engaging webinars and professional voice-over narration for
Fortune 500 clients

2008 - 2011

4+ GPA: 3.55
4 Honors Graduate >

elLearning Developer
LHT Learning | Apr 2014 - Nov 2018 (4 years)

» Produced 75+ award-winning eLearning courses across healthcare,
finance, and technology sectors

» Created course template and activity library accelerating development
workflows and ensuring consistency across projects

» Led company-wide training sessions demonstrating development tools
and processes to increase organizational awareness

» Utilized Storyline, Rise, Lectora, and Camtasia to deliver Tier 1 through
Tier 3 complexity courses

» Performed comprehensive QA testing on all courses via SCORM Cloud
ensuring completion tracking and trigger functionality

» Established centralized multimedia library with 500+ reusable assets
optimizing development efficiency

» Pioneered scenario-based learning experiences driving measurable
improvements in learner outcomes

elLearning Developer
Xcelerate Media | Dec 2012 - Mar 2014

» Managed diverse project portfolio creating storyboards, scripts, and
multimedia assets

» Collaborated one-on-one with clients to storyboard projects, then
created custom art, sound, and visuals for course development

» Composed original music for custom eLearning courses tailored to
client brand and learning objectives

» Initiated adoption of Articulate Storyline 1.0 upon release, pioneering
its use within the organization

» Supported QA team ensuring all courses met quality standards and
performance requirements

» Pioneered 3D development and custom audio production using
Cinema 4D and professional DAW tools




elLearning Developer
MindLeaders | Jun 2011 - Dec 2012

| 2

Created engaging professional development content with
comprehensive QA testing protocols

Designed and developed over 20 unique courses for professional skills
training

Trained new employees on development standards and processes
ensuring quality consistency

Led company development meetings showcasing emerging
technologies and new authoring tool features

Led graphic design initiatives establishing cohesive visual branding
across course libraries



